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What is Elder Abuse?

Physical

Sexual

Neglect

Financial

Emotional



Snapshot of Elder Abuse in 
Sonoma County

Property 
Related

21%

Physical 
Harm
79%

Types of Elder Abuse Cases NOTE:
85% of these 
crimes are 
committed by 
someone the 
victim knew.    

15% were                                   
committed by 
strangers.

Source from  Elder Protection Unit Sonoma County DA
141 Elder Abuse cases  were filed from June 1, 2015 – May 31, 2016



TEST

True or False? 
Local elder abuse cases are perpetrated by 
family or someone trusted by the elder.  

TRUE

The majority of fraud and elder abuse cases 
involve someone who has had long-term, 
trusting relationships with their victims.



Common Scams

1. Grandparent Scam

2. Lottery/Sweepstakes Scam

3. Romance Scam

4. IRS Scam

5. Jury Duty Scam

6. Brace/Medical Equipment Scam

7. Medicare/health insurance fraud

8. Internet fraud/Computer Repair 

9. Social Security Number compromise scam

10. COVID-19 Scams 





AVOID CORONAVIRUS SCAMS

•Don’t respond to texts, emails or calls about checks from 
the government.
•Ignore offers for vaccinations and home test kits.
•Be wary of ads for test kits.
•Hang up on robocalls.
•Watch for emails claiming to be from Public Health, the 
CDC or WHO.
•Do your homework when it comes to donations.

https://www.consumer.ftc.gov/features/how-donate-wisely-and-avoid-charity-scams


Watch Out!



Protect yourself 

1. Risk can be from strangers and from those closest to you.

2. Do not isolate yourself—stay involved!

3. Tell solicitors: “I never buy from (or give to) anyone who 
calls or visits me unannounced. “

4. Shred all documents with your credit card number.

5. Sign up for the “Do Not Call” list (1-888-382-1222) 

6. Use direct deposit/online banking.

7. Never give your credit card, banking, Social Security, 
Medicare, or other personal information over the phone 
unless you initiated the call.

8. Be skeptical of all unsolicited offers.



https://www.ftc.gov/

https://www.ftc.gov/
https://www.ftc.gov/


Screen Your Calls Before You 
Answer Them  

• Check with your cellphone provider for such 
features/Apps (usually at no cost to you). 

• How about landlines? 



Avoiding Medicare Scams 
Common schemes include billing for services never delivered 
and selling unneeded devices or services to beneficiaries. 

• Protect your Medicare number as you do your credit 
card numbers and do not allow anyone else to use it.

• Be wary of salespeople trying to sell you something they 
claim will be paid for by Medicare – like Genetic Testing.

• Review your Medicare statements to be sure you have in 
fact received the services billed.

• Report suspicious activities to 1-800-633-4227. 

• Contact your local Senior Medicare Patrol  program 

www.smpresource.org

http://www.smpresource.org/


Have you been a victim? 
• Talk to someone you trust

• Call your bank and/or credit card company

• Cancel cards linked to the stolen account

• Reset your personal identification number(s)

• File a police report

• Get Legal Advice at 707-340-5610 or call  Adult 
Protective Services (707) 565-INFO



TEST
Your trusted family member, financial advisor, or Power 
of Attorney is paying your bills and managing your 
money – do you review your account statements? 

YES!

Theft is most common with those who have given control 
to others and did not review their statements. In addition 
to your own review have others who can provide a system 
of checks and balances so that no one person has total 
control over your finances. 



Prevention 

1. Hang up/don’t carry on conversations

2. Never wire money by any means

3. The longer you stay on the phone, more likely scam will 

succeed.

4. Ask someone you Trust

5. Stay connected 

6. Look out for each other.



1. Restraining Orders for financial abuse

2. Powers of Attorney and other estate planning

3. Conservatorships

4. Small Claims Actions

Legal Aid of Sonoma County offers free legal 
assistance to seniors age 55 and over. 

Call 707-340-5610 to schedule an appointment.
All discussions are confidential.

Civil Remedies:





CONTRACTOR FRAUD

-Asks for excessive deposit up front
-Frequent “Change orders”
-Permits never pulled/paid for
-Work below industry standards

CONTACT CSLB or 
DA CONSUMER FRAUD UNIT!



Know Who to Call
1. Local Law Enforcement, 

APS, Ombudsman, DA’s 
Office Elder Protection Unit

2. Department Of Consumer 
Affairs 

3. State Contractors Board

4. FBI – ic3 for internet crimes

5. AARP Fraud Watch Blog

6. Senior Medicare Patrol 

7. US Postal Inspectors 

8. Federal Trade Commission



Those who choose to attend presentations are 
often better at protecting themselves from being 

a victim. 

Share our message with others!!!

HELP US !!



Elder Justice  Partners 

http://www.sonoma4cs.org/pub/htdocs/welcome.html
http://www.sonoma4cs.org/pub/htdocs/welcome.html
http://www.sonoma4cs.org/pub/htdocs/welcome.html

